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AGED - GOVERNMENT POLICY
The political economy of work in the 21* century: implications for an aging American workforce/Martin Sicker. Quorum
Books, 208 p. 362.6097 SICKER 2002

AIRLINES
"Future of the Airline Industry: will tighter security slow U.S. carriers' recovery?" CQ Researcher, June 21, 2002, 12 (24).
pp 545-568.

AUTOMOBILES - SEAT BELTS
Achieving a high seat belt use rate: a guide for selective traffic enforcement programs, National Highway Traffic Safety
Administration, 2001. Web site: http://www.nhtsa.dot.ov/people/injury/research/ACHIEVE.pdf

BULLYING
Bullying in schools. U.S. Dept. of Justice, Office of Community Oriented Policing Services, 2002. Web site:
http://www.usdoj.gov/cops/pdf/cp%5Fresourses/quidebooks/e12011405.PDF

CELLULAR TELEPHONES
Perpetual contact: mobile communication, private talk, public performance. Cambridge University Press, 2002. 391 p.
302.235 PERPETU 2002

CHILD WELFARE
Who speaks for America's children?: The role of child advocates in public policy. Urban Institute Press, 2001. 219 p.
362.7097 WHO SPE 2001

CHILDREN
America’s children: key national indicators of well-being, 2002. Federal Interagency Forum on Child and Family Statistics,
2002. PR 43.8: C43/C43 2001 Web site: http://www.childstats.gov/americaschildren/

CONSERVATION OF NATURAL RESOURCES
The policy process: a practical guide for natural resource professionals/Tim W. Clark. Yale University Press, 2002. 215
p. 333.72 CLARK 2002

CRIMINAL REGISTERS

Use and management of criminal history record information: a comprehensive report, 2001 update: law and policies,
evolution of information technology, interstate identification index, federal initiatives and legislation. U.S. Bureau of
Justice Statistics, December 2001. Web site: http://www.ojp.usdoj.gov/bjs/pub/pdf/lumchriO1.pdf.

CUSTOMER SERVICES
Built for use: driving profitability through the user experience/Karen Donoghue. McGraw-Hill, 2002. 262 p. 658.812

DONOGHU 2002

DISPLACED WORKERS
Workforce Investment Act: better guidance and revised funding formula would enhance dislocated worker Program. U.S.
General Accounting Office, February 2002. GA 1.13: GAO-02-274 Web site: http://www.gao.gov/new.items/d02274.pdf

DRINKING AND TRAFFIC ACCIDENTS
Digest of state alcohol-highway safety related legislation. 2002 edition. National Highway Traffic Safety Administration,
2002. TD 8.2 56/3/2002
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ECONOMICS - SOCIOLOGICAL ASPECTS
The new economic sociology: developments in an emerging field. Russell Sage, 2002. 381 p. 306.3 GUILLEN 2002

EDUCATION - HIGHER
Losing ground: a national status report on the affordability of American higher education. The National Center for Public
Policy and Higher Education, 2002. 31 p. OV 378.38 LOSING 2002

EDUCATIONAL TECHNOLOGY
Exemplary and promising educational technology Programs, 2000. U.S. Department of Education, Educational
Technology Expert Panel, 2002. Web site: http://www.ed.gov/pubs/edtechprograms/

ELECTION DISTRICTS
Redistricting litigation: an overview of legal, statistical, and case-management issues. Federal Judicial Center, 2002. Web
site: http://www.fjc.gov/public/pdf.nsf/lookup/Redistri.pdf/$file/Redistri.pdf

ELECTION LAW

Election reform: an analysis of proposals and the Commission’s recommendations for improving America’s elections
systems. U.S. Commission on Civil Rights, November 2001. Web site:
http://www.usccr.gov/pubs/vote2000/elecref/main.htm

ELECTRIC POWER TRANSMISSION
National Transmission Grid Study. U.S. Dept. of Energy, May 2002. Web site:
http://www.energy.gov/INTGS/MAIN%S5FPRINT.PDF

ELECTRONIC COMMERCE
New economy equity: navigating security and legal issues in digital business/Robert Bond. Wiley, 2002. 256 p. 658.0546
NEW ECO 2002

The dot-com debacle and the return to reason/Louis E.V. Nevaer. Quorum Books, 2002. 317 p. 330.9 NEVAER 2002

ELECTRIFICATION
Dams, dynamos, and development: the Bureau of Reclamation’s power program and electrification of the West. U.S.
General Accounting Office, April 2002. |1 27.2:D 18/20

ELECTRONIC RECORDS
Information Management: challenges in managing and preserving electronic records. U.S. General Accounting Office,
June 2002. Web site: http://www.gao.gov/new.items/d023586.pdf

EMPLOYEES, RATING OF

A handbook for measuring employee performance: Aligning employee performance plans with organizational goals. U.S.
Office of Personnel Management, Performance Management and Incentive Awards Division, 2001. Web site:
http://www.opm.gov/perform/wppdf/2002/handbook.pdf

EMPLOYEES - TRAINING OF
Linking learning and performance. Butterworth-Hinneman, 2002. 276 p. 658.3124 HODGES 2002

How to measure training results: a practical guide to tracking the six key indicators. McGraw-Hill, 2002. 284 p. 658.3124
PHILLIP 2002

Building effective technical training: how to develop hard skills within organizations/William J. Rothwell. Jossey-
Bass/Pfeiffer, 2002. 363 p. 658.3124 ROTHWELL 2002
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ENDANGERED SPECIES
Acting for endangered species: the statutory ark/Shannon C. Peterson. University Press of Kansas, 2002. 168 p.
346.7304 PETERSE 2002

ENERGY POLICY
Energy policy. H.W. Wilson, 2002. 182 p. 333.79 ENERGY 2002

ENVIRONMENTAL POLICY
Environmental choices: policy responses to Green demands/Lawrence S. Rothenberg. CQ Press, 2002. 281 p.
363.7056 ROTHENB 2002

HOUSING POLICY
Meeting our nation’s housing challenges: report of the bipartisan Millennial Housing Commission appointed by the
Congress of the United States, 2002. Web site: http://www.mhc.gov/mhcfinal.pdf

INDIANS OF NORTH AMERICA — GOVERNMENT RELATIONS
Loud Hawk: the United States versus the American Indian Movement/Kenneth S. Stern. University of Oklahoma Press,
2002. 373 p. 345.7 STERN 2002.

INDUSTRIAL ACCIDENTS
The field guide to human error investigations/Sidney Dekker. Ashgate, 2002. 160 p. 363.11 DEKKER 2002

INFORMATION TECHNOLOGY
The digital workforce: state data & rankings: September 2000. Office of Techmology Policy, U.S. Dept. of Commerce,
2000. Web site: http://www.ta.doc.gov/Reports/ITWorkForce/Digital Data-Rankings.PDF

INTERGOVERNMENTAL COOPERATION
Regulatory programs: balancing federal and state responsibilities for Standard setting and implementation. U.S. General
Accounting Office, March 2002. GA 1/13: GAO-02-495 Web site: http://www.goa.gov/new.items/d02495.pdf

INTERNET PROGRAMMING
Mastering ASP.NET with VB/Russell A. Jones/SYBEX, 2002. 785 p. 005.625 JONES 2002

INVENTORY CONTROL
Executive guide: best practices in achieving consistent, accurate physical counts of inventory and related property. U.S.
General Accounting Office, March 2002. GA 1.13: GAO-02-447G Web site: http://www.gao.gov/new.items/d024479.pdf

JOB HUNTING - COMPUTER NETWORK RESOURCES
The guide to Internet job searching/Margaret F. Dikel. 2002-03 ed. VGM Career Books, 2002. 374 p. 650.14 DIKEL
2002

KEYBOARDING
Typing and keyboarding for everyone: 35 easy lessons to improve speed and accuracy/Nathan Levine. 12" ed.
Peterson’s, 2002. 652.3 LEVINE 2002

LABOR LAWS
Everyday employment law: the basics/ Lisa Guerin. Nolo, 2002. 1 v. 344.7301 GUERIN 2002
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LAW
Guide to Law Online: U.S. States and Territories. Law Library of Congress. Web site:
http://www.loc.gov/law/quide/usstates.html

LEADERSHIP
Leadership on the line: staying alive through the dangers of leading/Ronald A. Heifetz. Harvard Business School Press,
2002. 252 p. 303.34 HEIFETZ 2002

MEDICAL POLICY
Protecting American health care consumers/Eleanor D. Kinney. Duke University Press, 2002. 277 p. 362.1097 KINNEY
2002

MANPOWER POLICY

Workforce investment act: youth provisions promote new service strategies, but additional guidance would enhance
program development. U.S. General Accounting Office, April 2002. GA.1.13: GAO-02-413 Web site:
http://www.gao.gov/new.items/d02413.pdf

MEXICAN AMERICANS
Mexican Americans & the U.S. economy: quest for buenos dias/Arturo Gonzalez. University of Arizona Press, 2002. 147
p. 330.973 GONZALE 2002

MICROSOFT ACCESS
Access database design & programming/Steven Roman. 3 ed. O'Reilly, 2002. 425 p. 005.7565 ROMAN 2002

MICROSOFT OUTLOOK
Outlook 2002 in an instant/Nancy Buchanan. Hungry Minds, 2002. 251 p. 005.369 BUCHANA 2002

MICROSOFT VISUAL BASIC
Visual Basic.NET developer’s guide to ASP.NET, XML, and ADO.NET/Jeffrey P. McManus. Addison-Wesley, 2002. 592
p. 005.2 MCMANUS 2002

Mastering Visual Basic .NET database programming/Evangelos Petroutsos. Sybex, 2002. 671 p. 005.133 PETROUT
2002

Visual Basic .NET and XML: harness the power of XML in VB.NET applications/Rod Stephens. Wiley, 2002. 503 p.
005.276 STEPHEN 2002

MOTOR VEHICLES
National Research Council (U.S.). Committee to Review EPA’s Mobile Source Emissions Factor (Mobile) Model.
Modeling Mobile-source emissions. National Academy Press, 2000. 239 p. 363.7387 MODELIN 2000

NATIONAL SECURITY
Department of Homeland Security [President Bush’s Proposal]. June 2002. Web site:
http://www.whitehouse.gov/deptofhomeland/book.pdf

National strategy for homeland security. Office of Homeland Security, July 2002. PR 43.14 H75 Web site:
http://www.whitehouse.gov/homeland/book/index.html

NATURE—EFFECT OF HUMAN BEINGS ON
Frigid embrace: politics, economics, and environment in Alaska/Stephen W. Haycox. Oregon State University Press,
2002. 180 p. NW 979.8 HAYCOX 2002
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NONPROFIT ORGANIZATIONS
Transformational boards: a practical guide to engaging your board and embracing change/Byron L. Tweeten. Jossey-
Bass, 2002. 207 p. 658.4063 TWEETEN 2002

NUTRITION POLICY
Food politics: how the food industry influences nutrition and health/Marion Nestles. University of California Press, 2002.
457 p. 363.8509 NESTLE 2002

ORGANIZATIONAL EFFECTIVENESS
Unlocking knowledge assets/Susan Conway. Microsoft Press, 2002. 232 p. 658.4038 CONWAY 2002

PENSIONS
Private pension: improving worker coverage and benefits. U.S. General Accounting Office, April 2002. GA 1.13: GAO-02-
225

Protecting the pensions of working Americans: lessons from the Enron debacle, hearing before the Committee on Health,
Education, Labor, and Pensions, U.S. Senate, February 7, 2002. Y 4.L11/4: S.HRG.107- 464 Web site:
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=107_senate hearings&docid=f:77706.pdf

PERSONNEL MANAGEMENT
The human capital edge: 21 people management practices your company must implement (or avoid) to maximize
shareholder value/Bruce N. Pfau. McGraw-Hill,, 2002. 332 p. 658.3 PFAU 2002

POLITICS, PRACTICAL
Ruling passions: political offices and democratic ethics/Andrew Sabl. Princeton University Press, 2002. 347 p. 324.0973
SABL 2002

PRIVACY, RIGHT OF
The privacy papers: managing technology, consumer, employee, and legislative actions. Auerbach, 2002, 679 p.
42.7308 PRIVACY 2002

PROJECT MANAGEMENT
Working at warp speed: the new rules for project success in a sped-up world/Barry Flicker. Berrett-Koehler Publishers,
2002. 115 p. 658.404 FLICKER 2002

Managing multiple projects/Michael Tobis. McGraw-Hill, 2002. 212 p. 658.404 TOBIS 2002

QUALITY OF LIFE—UNITED STATES
“Quality of Life.” State Statistical Trends, July 2002. 100 p.

RACIAL PROFILING IN LAW ENFORCEMENT
Racial profiling: eliminating the confusion between racial and criminal profiling and clarifying what constitutes unfair
discrimination and persecution/Darin D. Fredrickson. Charles C. Thomas, 2002. 148 p. 363.2308 FREDRIC 2002

RIGHT OF WAY
Building a true community: final report/Public Rights-of-Way Access Advisory Committee. Architectural and Transportation
Barriers Compliance Board, January 2001. Web site: http://216.218.205.189/prowac/commrept/PROWreport.pdf

SQL (COMPUTER PROGRAM LANGUAGE)
SQL: access to SQL server/Susan Sales Harkins. Springer-Verlag, 2002. 698 p. 005.7 HARKINS 2002
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SQL SERVER
Microsoft SQL server 2000: a guide to enhancements and new features/Rahul Sharma. Addison-Wesley, 2002. 557 p.
005.7 SHARMA 2002

STORAGE AREA NETWORKS (COMPUTER NETWORKS)
Using SANs and NAS/W. Curtis Preston.. O'Reilly & Associates, 2002. 205 p. 004.5 PRESTON 2002

SUSTAINABLE DEVELOPMENT
Multi-stakeholder processes for governance and sustainability: beyond deadlock and conflict/Minu Hemmati. Earthscan
Publications, 2002. 312 p. 658.403 HEMMATI 2002

TAXATION - LAW AND LEGISLATION
State & local taxation/Richard D. Pomp. 4" ed. R.D. Pomp, 2001. 3v. 343.7304 POMP 2001 V. 1-3

TAXATION - UNITED STATES
Fair not flat: how to make the tax system better and simpler/Edward J. McCaffery. University of Chicago Press, 2002. 178
p. 336.205 MCCAFFE 2002

TRADEMARKS
Essentials of trademarks and unfair competition/Dana Shilling. Wiley, 2002. 274 p. 346.7304 SHILLIN 2002

TRAFFIC CONGESTION
Congestion in the United States transportation system, hearings before the Committee on Transportation and
Infrastructure, U.S. House of Representatives, May 22-24, 2001. Y4.T68/2: 107-22

TRANSPORTATION
Countering Terrorism in Transportation. Our failed piecemeal approach to security must be replaced with a layered, well-
integrated system. Issues in Science and Technology, v. XVIlI, no. 4, Summer 2002. 58-64pp.

UNITED STATES - POLITICS AND GOVERNMENT
Citizen McCain/Elizabeth Drew. Simon & Schuster, 2002. 181 p. 328.7309 DREW 2002

UNITED STATES - RACE RELATIONS
America becoming: racial trends and their consequences. National Academy Press, 2001. 2 v. 305.8009 AMERICA
2001 V. 1-2

URBAN TRANSPORTATION POLICY
Transportation decision making: policy architecture for the 21 century. U.S. Dept. of Transportation, Web site:
http://ostpxweb.dot.gov/policy/tpa/PolArch.pdf

VOCATIONAL GUIDANCE
Careers for puzzle solvers & other methodical thinkers/Jan Goldberg. VGM Career Books, 2002.

180 p. 331.702 GOLDBER 2002

VOTING - UNITED STATES
Voting rights on trial: a handbook with cases, laws, and documents/Charles L. Zelden. ABC-CLIO, 2002. 347 p.
342.7307 ZELDEN 2002
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WOMEN—EMPLOYMENT
L2.71:960 Highlights of Women’s Earnings in WOMEN 2001. Bureau of Labor Statistics, May 2002 2002. Web site:

http://www.bls.gov/cps/cpswom2001.pdf

To request items from this list, complete a separate "Request a Book, Article or Media Material" form at
http://www.statelib.wa.gov/employee/requestform.cfm for each item.

Please fill in the form completely. ltems already in use will be reserved for you and sent when available. In addition, for a
reference question, you may e-mail Reference & Research at refqg@statelib.wa.gov or call us at (360) 704-5221.

If you are not a state government employee, please request these items through your local library.
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